
Shipping Policy – OTC Pet Apparel

Standard Shipping – FREE

• Cost: $0

• Delivery Time: 5–7 business days

• Tracking information will be emailed once shipped.

Express Shipping – $25

• Delivery Time: 2–3 business days

Processing Time

All orders are processed within 1–2 business days.

Orders placed on weekends or holidays ship the next business day.

Delivery Issues

OTC Pet Apparel is not responsible for carrier delays, incorrect addresses, or lost/stolen packages.

Tracking Your Order

Tracking information is sent via email once the order ships.

Contact: Otcpetapparel@gmail.com

Shipping Locations

We currently ship within the United States only.


